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Firstly let us thank you for your enquiry regarding placing your child/children with us here at Bush
Babies.

Bush Babies Childcare is a privately funded and run centre based child care facility catering
for the 0 to 6 year old age group. It is owned and run by Cheryl & Ian Cruwys. We are licensed to care
for 39 children in total per day, this figure being made up of 5 children in the 0 to 2 years age group,
14 children in the 2 to 3 years age group and 20 children in the 3 to 6 year age group.

 Our dedicated staff include:

Tash Huddy who holds an Associate Diploma of Social Science (Child Studies) and she is
currently studying for her Bachelor of Teaching/Bachelor of Education.
Tash’s responsibility it is to co-ordinate the activities of the centre in general and maintains the
developmental records and programs for the children.

Assisting Tash is;
Jenna Northcott & Nelda King, who both hold of a Diploma in Social Science (Child Studies).

 Teneeka Ashby who holds a Certificate 3 in Children’s Services.
Jodie Bartley, Kathy Conceicao & Robyn Cruwys who are currently studying for their

Certificate 3 in Children’s Services and assists in the care of the children and smooth running of the
centre in general.

Our centre will operate for 50 weeks of the year excluding public holidays. Our hours of
operation are between 7am and 6pm Monday to Friday.

Bush Babies operates under the regulations & guide-lines set down by the Department of
Community Services. We also participate in the Quality Improvement System administered by the
National Childcare Accreditation Council.

Our site, at 89 – 91 Rickard Road, Warrimoo, offers large airy and open classrooms to
accommodate the large variety of activities specifically designed to stimulate the imagination and
enhance motor skills. Our more than adequate playground has been designed to subtly teach not only
the gross motor skills but to develop an environmental awareness. All the activities undertaken at
Bush Babies are aimed, through a program of observation, interpretation, implementation and
evaluation, at developing the individual child's self esteem, gross and fine motor skills, cognitive and
social development. The programs are posted in the Gumnut and Blossom rooms for your information.
A progress report or personal interview can be arranged for your child by asking Staff at any time and
will be provided anyway at the end of the year.

CENTRE PHILOSOPHY & GOALS

We aim to provide families and children a secure, healthy, comfortable and caring
environment for children, staff & families. We intend to help in the development of the individual child
by providing a curriculum of activities designed to enhance the child’s self-confidence, self-esteem and
sense of responsibility.  We highlight the importance of working with parents and the local community
by maintaining open communication between the children, parents, the community and the staff. We
want to be viewed as a help and support to parents in relation to the care of their children and
promote closer relationships between families and children.

We want to instil a sense of environmental awareness, empathy and social skills to better
equip the children to cope with our modern lifestyle. We also aim to encourage equality and
understanding between sexes, other cultures and people with additional needs that are part of our
community.

Children learn best through play – We all learn what we are interested in.
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We aim to incorporate the child interests into our teaching and make learning fun and meaningful.
The Goals of our centre are:-

1. To provide the ‘highest quality care’ possible.

2. To provide a warm, safe and loving environment for the children.

3.  To provide peace of mind for the parents.

4. To stimulate and foster a positive learning experience for all children enrolled using planned
and spontaneous experiences.

5. To promote self-confidence, self esteem and self expression in all children.

6. To promote quality time between parents and children.

7. To assess and monitor each individual child’s level of progress in all areas of development and
provide a tailored program to enhance development.

8. To monitor the achievement of these goals and to adapt policies and procedures so that the
centre continually meets the changing needs of the children, parents and the community.

9. To extend ourselves to the community through involvement and visibility.

10. To promote children’s autonomy as they meet individual goals suitable for school readiness.

PARENTS NOTE:

We view the centre as being as much for parents as it is for the kids, to this end Bush
Babies has what we call "The Open Door Policy". What this means is that parents are
always more than welcome to spend as much time as they like with us here, also our door is
open to any feedback or comments that you, as a parent feel you would like to mention,
whatever that may be. For parents who may find it difficult to find time to spend in the
centre, our staff  are always available for your comments or conversely write your comments
in the "Day Book" available in both rooms near the sign in book. This policy is designed to
give our families peace of mind and to avoid any trouble that usually comes as a result of
poor communication.

We believe that an honest, open approach is the best policy.
A regular newsletter, “The Bush Telegraph”, will help to keep you informed of what's

new, what has been happening and will announce any changes in policy or procedure. From
time to time a tear off section may be included in the newsletter asking your opinion of
different issues that may arise. Your co-operation will be much appreciated in filling out and
returning these via the office. The newsletter will be made available through the children's
lockers as usual.

We distribute “The Bush Telegraph”, Statements and other correspondence via email
if possible, so please keep us informed about any changes in your email address. If you do
not have email, copies of these are available as needed.
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HEALTH AND WELFARE

Our aim in this area is to provide peace of mind to parents and above all to best protect and
care for the children.

1.     On arrival and departure each child must be signed into and out of the
centre by the parents or the person authorised by the parents.     If you cannot deliver or
pick up your child he/she will only be released to the person authorised on the enrolment form unless
prior arrangements have been made    in writing.    A telephone call is not acceptable notice.  Centre staff
may confirm alternative arrangements by phone with parents prior to the child being released. Anyone
coming to pick up a child that is not recognised by staff will be asked for identification prior to the
child being released.

2.  If your child is using    any medication   , a medication slip must be fully filled out and a staff
member told, so that staff can accurately administer and monitor your child's medication.  The
medicine should then be placed in the lockable container labelled “Medicines” in the fridge, the key for
which is located on the side of the fridge.            Please do not put any medicines in the child's bag
or locker.     The staff reserve the right to contact the child's doctor to clarify any information about
the medication or the illness being treated.  The Medication Record is located on top of the first aid kit
in the kitchen.

3. Please write any comments that you feel may assist staff to best care for your child and
leave them at the office.  Please notify staff of any changes to the information kept on file, eg.
emergency contacts, authorised people, family doctor, allergies, fears, immunisation, etc. Parents are
responsible for keeping this information "up to the minute" so staff can react to any emergency and to
avoid any inconvenience arising out of misinformation.

4. Before leaving the centre with the child, parents are asked to check the     Day Book    to check
details of your child's day. For any bumps or scratches suffered during the day or  more serious
injuries which require first aid it will be recorded on an     Accident slip.    You will be required to sign the
slip to confirm you were notified of the incident.

5. Your child will not be admitted to the centre if he/she is suffering from any infectious
illness. This is for the protection of the other children in the centre and in an effort to stop the spread
or cross infection of the illness.  A doctor’s clearance certificate may be necessary before reaccepting
your child.  The staff further maintain the right to contact the child's doctor to clarify information
about any illness.  If your child becomes ill during his/her stay with us you will be contacted and
required to pick up the child.  Attached is a copy of the leaflet "Some Infectious Diseases of Children".
This leaflet has been accepted by us as our policy for the control and treatment of the most common
childhood diseases.

6. A few Do's and Don'ts,
* Toys should not be brought into the centre. (Except under special circumstances, eg.
Show and Tell.)
* Please no toy guns, knives, water pistols, etc.
* Gates, latches, storerooms and  cupboards with red Danger signs must be kept shut at all times.
* All children must be    signed into and out of the centre, not dropped off.
* Please don't smoke while on the premises.
* Plastic bags, plastic wrap, rubber bands, coins or any other potentially dangerous items should not
be brought into the centre.
* Please label    all your children's belongings clearly.
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7. In the event of your child becoming ill or being involved in an accident staff will
contact either the mother or father first.  If for any reason the parents cannot be contacted
staff will contact the nominated emergency contact from the enrolment form.  If this too
proves unsuccessful, staff will then contact the family doctor also from the enrolment form
to get instruction on the treatment of the emergency.  If the accident or illness is severe or
life threatening staff will initiate emergency medical assistance immediately.  Parents will
then be contacted as soon as possible.  Our first priority is to the health and well being of the
child.

8. If any of the children or staff are diagnosed as having a contagious disease as
outlined in the enclosed leaflet, a notice will be posted on the main notice board or on a
separate easel board near the main gate.  If your child/children have not been immunised
fully against these diseases or if our records are not up to date or your child/ children may
be at risk you may be asked to take the child out of care until the outbreak is brought under
control. It is the responsibility of the parent to bring in your blue book to update the Centre
records when your child has had booster shot.

9. In the event of a fire, bush fire or emergency situation as outlined in the Centre
Emergency Policy, either in the building or out, we will use the procedures set out on the "
Procedures in case of Fire " sheets which are located near all the exit doors of the building
and on the main bulletin board.  Again we will make every attempt to contact the parents but
only after the main emergency to the children is passed and all children are safe and
accounted for.

10. Cleanliness is encouraged to all the children and indeed is practised by the staff at
all times. The centre is cleaned every day and our staff  have been trained to be on guard
against cross infection at all times.  During the day all surfaces that children contact are
cleaned with disinfectant and staff wash their hands after contacting potentially infectious
materials, eg. wiping noses, changing nappies, before handling food, etc.  We also encourage
the children to adopt good hygiene practises by getting the children to wash before meals,
after toileting, by not eating or drinking anything that is not their own or that has been
dropped on the ground.  Our hygiene procedures are posted near certain areas , eg. the
nappy change table and the kitchen so that uniform cleanliness is maintained.  Equipment is
also disinfected on a regular basis.

11. A Copy of the Centre Policies in full form is available to parents. This folder is
kept outside the office or just ask at the office any time.

12. Should you feel at any time that the level of care is not up to standard or if you
have any complaints whatsoever, please feel free to raise these with any member of staff on
duty at the time. You may also contact Cheryl or Ian directly on 0414 514 922 any time. If
after doing this you feel that the issue has not been adequately dealt with you can contact the
Department of Community Services at Ashfield on (02) 9716 2100 or put your complaint in
writing and send it to the Director, Central Licensing & Regulatory Support, Department of
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Community Services, Locked Bag 4028, Ashfield NSW 2131. We reserve the right to get
professional mediation services from the Community Justice Centre on any disputes.

PROGRAMME AND EDUCATION

Whilst your child/children are with us at Bush Babies their level of individual
development will be closely monitored and activities, games and exercises, based on their
level of development, will be programmed for them.  This is achieved on a rotation
observation, interpretation, implementation and evaluation scheme. The results are then
monitored and the programme adjusted as necessary.

Each member of the staff has a roster of children within a small group to gather
information on and assess. This information is gathered from all sources, eg. parents input,
observations whilst at Bush Babies, community inputs, etc. and compiled on a “child profile
check-list”. It is then used to ascertain where and how we can best meet each individual
child’s needs. We will then decide, based on what we know of each child’s age, background,
personality and developmental stage on what the best course of action will be and plan
activities around this. The resulting weekly plan or program is posted near the door of each
room for parents to see and comment on. This plan or programme is then assessed in the “
Day Book ” and the child's progress charted while a new group of children are being
observed, and so the process is repeated.

If during this process a child is found to need additional help in a particular
developmental area or as a parent you have any concerns whatsoever with your child's
development the staff may approach you for permission for the Lapstone Supplementary
Support Group to intervene.  This is a similar process to that described above except that the
assistance and resources available through Lapstone will try in most circumstance to provide
a special programme not only for use at the centre but also at home.

A report can be made up at any time of your child's progress and will ultimately be
prepared at the end of each year.  A school readiness report will be prepared for each child
entering school to help the school staff understand the level of development at the time of
leaving Bush Babies.

Parents may request to view their own child’s records at any time, just ask Justine for
an appointment. You may also choose to become involved in the program for your
child/children to extend their developing skills at home. We are more than happy to discuss
and program activities for you to try at home. A co-ordinated approach not only accelerates
development but promotes a better family bond.

FOOD AND NUTRITION

A menu is posted in the kitchen for the information of parents.  The meal of the day
will also be written up in the Day Book book. No chocolates, cakes, chips, sweets, chewing
gum, cans of drink or poppers please.  The only exception being a birthday cake. If bringing
in a birthday cake for your child, please bring in a copy of the ingredients so we can monitor
any children that may have allergies. Thank you.

Wherever possible the ingredients for the meals will be whole foods.  A minimum of
highly processed, artificially coloured, flavoured or preserved foods will be used.  The whole
aim is to provide a balanced diet supplying something from as many of the food groups as
possible. The days menu is designed to provide each child with the nutritional requirements
set down by the Department of Health handbook “ Caring for Children, food, nutrition and
fun activities “ available from the office.
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DISCIPLINE

As you can imagine with the number of children attending the centre each day certain
expectations are made of each child.  These expectations or rules of the centre are expected
of all the children and are directly related to health and safety issues.  Of course allowances
will be made for age and understanding levels of each individual but certain limits have to be
set.

Staff do not smack, shout at or otherwise humiliate children as a form of punishment,
in most cases staff will deal with a situation using diversion or other subtle forms of
reinforcement.  Rather than "punishing" the unacceptable behaviour it is mostly more
beneficial to reward the good behaviour.  This strategy improves the child's sense of worth,
self esteem and confidence.  Rewards can be of many types ranging from a huge cuddle, the
chance to do something "special" or maybe a "good behaviour" stamp or “award”.

The overall objective of any "disciplinary" situation is to teach the child to be
responsible for his/her actions, to find a better or more acceptable form of behaviour and to
find an amicable or even happy solution to the situation.  Staff will, as much as possible, use
an approach of mediating a dispute, allowing the children to solve their own disputes or
problems thus teaching the individual child to better handle a similar situation in the future.

REST & SLEEP

At Bush Babies Childcare our aim is to provide an environment that not only meets
the sleep and rest needs of all children but ensures a safe, relaxed and calming environment.
As the sleep needs of all children are different and vary depending on developmental
requirements, we aim to provide a flexible routine that is suitable for all children. The centre
provides mattresses for this purpose but it is required that each child bring along a sheet
(summer) or a blanket (winter).  Some children will not sleep during the day but should have
a quiet time.  Babies and the younger children will of course need to sleep more and at
different times during the day.  In each room the children's eating/sleeping is recorded for
your information.

BABIES & TODDLERS

Disposable nappies are to be supplied by parents for babies and toddlers still in
nappies. Babies bottles should be clearly labelled and placed in the fridge in the kitchen on
arrival in the morning. If a child has a favourite cuddly toy that he/she sleeps with please
clearly mark and include this in the child's bag to make the child feel more "at home".

When a toddler shows readiness for toilet training please inform the Blossom room
staff so that we may continue the training process here as well as at home. During toilet
training it is advisable to pack additional clothes, socks and shoes for the child as accidents
do happen more frequently at this time.

FEES & CHILD CARE BENEFIT

Our fees are calculated on a daily basis at the rate of $64.00 per day per child for
the Gumnut Room and $66.00 per day per child for the Blossom Room. Fees are payable
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fortnightly and you will be billed, via email or the parent pocket each fortnight. You may pay
for a longer term if you wish, please let us know which is preferable to you. Fees are payable
for all booked spaces regardless of whether or not your child attends, this includes all public
holidays, family vacations or illness.

If you wish to withdraw your child from care two weeks notice in writing is required
or two weeks fees in lieu of notice.

A statement will be issued each fortnight and parents are asked to keep their account
up to date. Our preferred method of payment is via Ezidebit, a direct debit facility for paying
regular fees, just ask staff for the relevant paperwork. If direct debit facilities are not
utilised, fees will be required to be paid two weeks in advance. EFTPOS card facilities are
available at the office, or just credit our bank account (BSB 802-084, Account No. 132023).

Child Care Benefit is available and all families will qualify for some degree of relief.
This is based on your families combined gross weekly income and application should be made
to Centrelink. In offering Child Care Benefit we must also adhere to the Commonwealth
Governments priority of access rules.

It is the parent’s responsibility to sign the child in and out of the centre on    each day
of attendance    as Child Care Benefit will only be paid to those children who are signed in and
out. Absences must also be signed for, a doctor’s certificate may be given to Bush Babies if
the child has been absent and visited the doctor.

BOOKING PROCEDURES

The enrolment form must be completed for each child wishing to attend, if you find
insufficient room on the form include details on a separate piece of paper.  Please be as
thorough as possible when filling out the enrolment form as this information helps us give
your child the care he/she deserves.

WAITING LIST

Should no position be available at the time of application your name will be placed on
the waiting list.

This list is used to fill any positions that may come available and is accessed in order
of priority of access rules and by order of date on the list.  From time to time centre staff
may contact families on the list to ascertain whether a position is still necessary.  We try to
be as fair as possible when accessing the families on the waiting list and will always welcome
an enquiry as to the placement of your name should you be on the list.

ATTENDANCE PROCEDURE

    On arrival at the centre parents should;
1. Sign the child into the centre in the book provided.
2. Write any messages to the staff in the Day Book.
3. Write any medication instructions on a medication slip and give to staff.
4. Place any medications in the fridge in locked box or give it to the staff on duty.
5. Put the child's belongings in the appropriate locker in the appropriate room and see

the staff there.
6. Attend to the fees outlined on the statement of fees sent by email or in the child's

pocket.

    On departure from the centre parents should;   
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1. Collect the child's belongings from his/her locker     ( don't forget their paintings and
craftworks )

2. Speak to the staff about the child's day.
3. Check the Day Book and Accident Slip if necessary.
4. Sign the child out noting the time.

PARENT/CARER CHECK-LIST

    Things to bring:-

*  Change of clothes clearly labelled.
* Disposable Nappies if applicable.
* Sun hat
* Sheet or blanket.
* Swimmers and towel in Summer (For water play in really hot weather).

    Things to remember:-

* 1 piece of fruit (to be cut by staff and shared for morning tea) please.
* Complete the Medication Slip and notify staff if necessary.
* Notify staff of any modifications to information eg. persons authorised to pick your

child up or any special instructions for the day.
* Please do not send lollies, chips, chewing gum etc.  Thank you.
* Please do not leave any creams, lotions, medicines etc. in your child’s bag.
* Please   label all items clearly with child's name.   


